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Exploring the behavioral intent of the
government's involvement in the crisis on the
trust repair of community members
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Abstract

Recently, the impact of rapid changes in the global community, the natural
environment and science and technology has also led to the emergence of crisis events in
our daily lives, resulting in external loss of people and internal panic, just as this global
public health emergency - the impact of the covid-19. However, the expansion and
handling of crisis events affect the security of countries and societies, so the involvement
of social organizations is very critical, how our government and enterprises in the
unpredictable public security crisis, find out the main causes and quickly make response
strategies and coordinate compensation measures, in-depth discussion of consumers in
the virtual community to receive relevant leisure and entertainment information for the
serious impact of the crisis events, whether to repair, regain consumer trust has become
an important issue. Therefore, this study is based on attribution theory to explore the
behavioral intention of government intervention in crisis events to trust repair affecting

members of the community.

This study was collected in the form of an online questionnaire and 799 were
collected using virtual communities to receive information about life and entertainment.
The results of the study found that: (1) attribution (locus, controllability, stability) isn’t
negatively related to willingness to reconcile; (2)government involvement (affective
repair, functional repair, information repair) is positively related to willingness to
reconcile; (3) willingness to reconcile is positively related to sharing; (4) interests is
moderate the effects of willingness to reconcile on sharing; and (5) social norms isn’t

moderate the effects of willingness to reconcile on sharing.
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