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ABSTRACT

In modern times, the Earth is facing climate change, natural disasters and pollutions.
Has led to the rise of people's environmental awareness. The emergence of the concept of
CSR (Corporate Social Responsibility). With the rise of this concept, companies have
begun to show great importance to ESG (Environmental, Social and Governance), and ESG
scores have become a way for the public to review whether companies have implemented
social responsibilities. Making companies pay more and more attention to their own ESG
scores.

Taiwan's information technology industry plays a vital role for the country and even
the world. Even with such influence, it still faces pollution problems. Whether it is to fulfill
social responsibilities or to cope with the treacherous climate, to do a good job in risk
management. More and more companies are incorporating ESG into their business
processes. Many scholars have also conducted research on the correlation between ESG
and business performance. But there are few literature focusing on Taiwan's information
technology industry. Therefore, this study will take my country's information technology
industry as an example to explore the correlation between ESG and business performance.

This study used the Network DEA model and Tobit regression model to evaluate the
market efficiency, profitability efficiency and overall efficiency of Taiwan's information
technology industry, and analyze the correlation between the ESG aspects scores of the
industry and its operating performance. The empirical results of this study show that in the
information technology industry, other sub-industries such as consumer electronics, PC
systems, semiconductors and other sub-industries perform relatively well in terms of
operating performance and are located in the first quadrant of the efficiency distribution
diagram. Sub-industries such as electronic components, optoelectronics/IO,
communication equipment, and network equipment require more efforts and are located in

the third quadrant of the efficiency distribution map. On the other hand, the regression



analysis results show that the score of E has a significant negative correlation with the firm
performance. The score of S has a positive correlation with the firm performance. The score
of G has a positive correlation with the firm performance.

Through the results of this study, we hope to make a contribution to this research topic,
provide experience for subsequent scholars, to be a connection between the past and the
future. And the results could be used to enhance companies' understanding of social
responsibility and enhance their understanding of ESG scoring. So that companies can

aware of its influence, we hope to help companies move towards sustainable management.



