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ABSTRACT

This study examines the relationship between abusive supervision and job
satisfaction, workplace deviance behavior (supervisor-directed deviance and
organizational deviance) and turnover intention, by focusing on the mediating effect
of job stress and psychological distress and the moderating effect of emotional
stability. Data were obtained from 288 full-times employees of various industries of
Taiwan enterprises. The results indicated that the positively affect between abusive
supervision and job stress and psychological distress. Meanwhile, job stress mediated
the relationship between abusive supervision and job satisfaction, supervisor-directed
deviance, and turnover intention. For psychological distress, it just mediated the
relationship between abusive supervision and supervisor-directed deviance.
Furthermore, emotional stability moderates the relationships between job stress and
job satisfaction, supervisor-directed deviance, organizational deviance and turnover
intention. For psychological distress, emotional stability moderates the relationship
between psychological distress and job satisfaction. Theoretical and the practical

implications are discussed.
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