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Abstract

Establishing a comprehensive long-term care system is the key to completing
Taiwan's social security system. There has been limited research on the relationship
between Taiwanese people's perception, attitude, and behavioral intentions towards
institutional long-term care services. To fill this research gap, this study adopted the
theory of planned behavior and conducted a survey using questionnaires for Taiwanese
nationals from different generational backgrounds. The results showed that subjective
norms, attitudes, and perceived behavioral control positively influenced purchase
intentions towards institutional care among Taiwanese people. The analysis also
indicated that the influence of subjective norms and attitudes on behavioral intentions
towards institutional long-term care was not affected by generational differences, but
the impact of perceived behavioral control on behavioral intentions was significantly
affected by generational differences. Specifically, younger people were less influenced
by perceived behavioral control, while older people were more positively influenced by
it. Based on the results of this study, the questionnaire used in this research was effective
in measuring consumers' behavioral intentions towards institutional long-term care and
can be useful for future research. Additionally, the study results suggest that the
government and long-term care institutions should focus on providing decision-making
information for older audiences when promoting institutional long-term care services in

the future.

Keywords: generation, theory of planned behavior, long-term care
institutions, institutional care.



